Notice of Change to Bills and Account Number

The Trumbull County Water and Sewer Accounting Department is moving to new billing software. You will see changes
to your bill, and to your account number. Your Account Number currently consists of 15 digits. Your bills also display a
14-digit “Online ID”. With the new system, you will have an 11-digit Account Number which will be the same as the first
11 digits of your existing account, and a new, 5-digit Customer Number.

If water usage applies, your bill will itemize the base water amount, followed by a metered consumption charge over
and above the base. If sewer usage is applicable, it will also itemize the base sewer amount, followed by a usage charge
over and above the base. The sewer usage charge is based on water consumption calculated from readings measured
by either our water meter, or your municipality’s meter. You will also see RIF (Replacement and Improvement Fund)
charges, and some customers may have a capital charge.
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WARREN, OH 44481 VIENNA, OH 44473-9737

0000LOY42022200205950900000137521




How will the change to my account number affect me?

If you pay by personal check, money order, or cash, and return your new bill stub with your remittance, or subscribe to
our free Auto-Pay program, you should not notice any significant change. HOWEVER, if you pay online or by phone, you
will need to enter both the Account and Customer numbers. If you wish to pay using our online payment service,
powered by Paymentus, click here for instructions on linking your Water and Sewer account. As before, you will be
charged a $2.95 convenience fee for this service. If you pay by phone, you will need to enter your Account Number and
Customer Number combined as one 16-digit number. The $2.95 convenience fee also applies to this payment method.

If you choose to pay through your own financial institution or online bill-pay service, you will need to enter your Water
and Sewer Account Number, a hyphen (-), and your Customer Number together, with no spaces. For instance, if your

new bill looks like this -
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enter your account number as 12345678909-98765. Notice that there are no spaces in this example.




